
 
Telephone Payment System 

 
Are you making use of our Telephone Payment System? 
If you want to pay your account by Credit Card, dial 1300 550 418 and follow the prompts. 
 

Example; 

To pay your account within trading terms, before the end of the month, select            

 

To pay the balance of your overdue account, select             

 

 

Please use this User Guide for telephone payments.  

User Guide  

Telephone Payment 

System 

Dial 1300 550 418 

Office Hours 

08:00 to 16:30 (CST) 
Monday to Friday 

Polybiz               Polyaire Pty Ltd 

24 hours a day       
7 days a week          
www.polyaire.com.au/payment.htm 

 
Press           To pay your Account 
 
                      
 
Press            To speak to a   
                      Support Officer * 
                             
                              
 

  
     
     Press            To pay your  
                            Invoices 
 
 
    Press            To listen to unpaid  
                          Invoices 
 

    Press            To listen to your last  
                           5  payments 
 

 

 
         Press              To pay the balance of    
                                  invoices that are overdue 
 
         
         Press              To pay the balance of                               
                                  invoices due at the end of  
                                  this month 
       
         Press              To pay all invoices 
 
       
          Press              To pay individual invoices 

 

 

 

 ( * due to a technical issue, the connection to speak to a Support Officer may take several tries). 
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http://www.polyaire.com.au/payment.htm

