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QUICK START GUIDE FOR CUSTOMERS

Features
* Pay your Polyaire Account * Obtain Copy Statements
* Obtain Copy Invoices/Credit Notes * Download Transaction Details

Polybiz Setup

Step 1. Go to http://www.polyaire.com.au/payment Step 2. Download a user guide
Step 3. Click on the blue ‘LOGIN HERE’ button to go to Step 4. Enter your Polyaire customer number and
the secure Polybiz website. password.
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ONLINE
PAYMENT SERVICE

e LOGIN HERE

User Support Phone: 1300 550 418
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Step 5. Set up your preferences Step 6. Set up your Bank Account details for Electronic
Funds Transfer (EFT) or Credit Card payment.
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Payment History Payment History
View Statements UENER RS rec [ (Visa, MasterCard or American Express only)
View Invoices View Invoices Expiry Date: / (m
Reports Reports
How to pay your Polyaire account
Step I. Select the menu option View Invoices’ Step 2. Select the payment method

Step 3. Follow the instructions on the screen

Payment Type: | Credit Card - Purchase ¥ /

Current Due

Summary 11 items 22 items
3,590.48 12,678.96
To pay your account To view invoices

- Tick 'Select All' box to pay all invoices in the period then - Click on the period tab above.
- Click on "Calculate Total' to calculate amount to be paid - You can unselect individual invoices

- Select ‘Next' to process payment - Change Invaice amount to be paid selecting the 'variation Reason’
- When finished, Click on 'Calculate Total' to calculate amount to be paid
- Select 'Next' to process payment. Discount Total: Next >>
[ calculate Total ] |
Tick to select for payment
Current: 3,500.48 Select All: []
Due: 12,678.96 Select All: []
30 Days: 88.44 Select Al: [
60 Days: 0.00 Select All: []
90+ Days: 0.00 selectall: []

Need Help? Email supportservices@polyaire.com.au or phone 1300 550 418




